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….”un sistema in base al quale le organizzazioni sanitarie sono responsabilidi 
migliorare continuamente la qualità dei propri servizi e garantire elevati standard 
assistenziali grazie alla creazione di un ambiente nel quale l’eccellenza dell’
assistenza clinica può prosperare”……

… nello spirito di responsabilizzazione che le professioni sanitarie assumono, verso gli 
assistiti e verso le istituzioni, circa le attivitàsvolte, le prestazioni erogate ed i risultati 
ottenuti.

(Camera dei Deputati, Commissione Affari Sociali . 7 febbraio 1995:

Audizione del Ministro della Sanità, Prof. Elio Guzzanti)

‘’rendersi conto per 
rendere conto’’, 
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Key Components Of An Integrated Approach to Clinical 
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Council Recommendation 9 June 2009 on Patient Safety, 
including the prevention and control of healthcare associated 
infections
Council Recommendation 15 November 2001 on the prudent 
use of antimicrobials agents in human medicines

Commission Action Plan against the rising threat from 
antimicrobial resistance

Decision 1082/2013 on serious cross border health threats

Directive 24/2011 on patient mobility

EU Level
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http://ec.europa.eu/health/patient_safety/policy/package_en.htm
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Implementation by actions
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Draft of Council conclusions on the "Patient 
Safety and quality of care, including the 
prevention and control of Healthcare 

Associated Infections and contrast to the 
Antimicrobial Resistance”

Dec 2014 
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• Patient safety a priority in the health policies and programs at national, 
regional and local levels

• Sustainable cooperation at EU level on PS
• Data, processes and tools, with the use of ICT
• Guidelines, Recommendations and good practices to support the 

appropriateness
• Inter-professional patient safety culture 
• Education and training by innovative approaches
• Empowering and informing patients on their rights
• Research and innovations on patient safety, HAI and AMR
• Economic impact of adverse events 
• AntiMicrobial Resistance: Surveillance of antimicrobial resistance; 

Over-use of antibiotics

Establish and develop national policies and programs 
on patient safety, on prevention and control of 

healthcare associated infections and on antimicrobial 
resistance by:
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Directive on the application of patients’ rights in cross-
border healthcare 

• The Directive 2011/24/EU on the application of patients' rights in cross-border 
healthcare promotes:

• Transparency for patients
Information about safety and quality standards and guidelines available 
for patients and healthcare providers

• Information about healthcare providers
Refusal of prior authorisation if doubts over quality and safety of a 
healthcare provider

• Cooperation of Member States
on standards and guidelines on quality and safety



The European Network 
for 

PatientSafety & Quality
JA PaSQ

Coordination meeting 
Rome, 18 September 2014

Web site www.pasq.eu
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WHO – World Alliance for patient safety

OECD - Indicators for Patient Safety

CoE - Recommendation of the Committee of Ministers to 
member states on management of patient safety and 
prevention of adverse events in health care

AHRQ  - Making Health Care Safer II 2013

International Organisations 



• Clean Care is Safer Care - Promotion of best practices in hand hygiene

• Ongoing activities to respond to Ebola outbreak in West Africa

• Guidance on the prevention of surgical site infection in a global 
perspective

• Systematic reviews on infection control interventions in developing 
countries

• Safe processing of medical devices guidance document and education 
tools

• guidance document and tools for prevention of BSI based on the 
Matching Michigan project and other projects

• systematic reviews and develop tools for infection control in Long-term 
Care Facilities

INFECTION PREVENTION AND CONTROL

Vision:
•Self-sufficiency in blood and blood 
products for transfusion and universal 
access
Mission:
•Facilitate self-sufficiency, equitable 
access and appropriate use of safe and 
quality blood/blood products 
worldwide
•Ensure donor and patient safety, and 
contribution of BT to patients' health 
and survival

ENSURE SAFE BLOOD TRANSFUSION 
PRACTICES



Patients for Patient Safety 
(PFPS) – a global network
with over 300 champions

in 53 countries

• Surgical Safety Checklist

• Safe Childbirth Checklist: A tool that 
assists health care workers in delivering 
essential maternal and perinatal care 
practices

� BetterBirth study (2011-2017)

� WHO Collaboration

SAFETY CHECKLISTS
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AHRQ  
10 pratiche "strongly encouraged"
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AHRQ 
12 pratiche "encouraged"



� Sentinel Event
n Adverse Event 
n Near misses

Sentinel Events 

Sentinel Event
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Protocol Data collection and  
analysis

SolutionsMonitoring and 
Evaluation

Sentinel Events
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Il numero di piani di azione trasmessi dalle strutture 
sanitarie rispetto al totale delle segnalazioni degli eventi 

sentinella (1918) è pari a 66%

Osservatorio eventi sentinella 
SIMES
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1 Corretto utilizzo delle soluzioni concentrate di Cloruro di Potassio -
KCL- ed altre soluzioni concentrate contenenti Potassio

7 Prevenzione della morte, coma o grave danno derivati da errori in 
terapia farmacologica

12 Prevenzione degli errori in terapia con farmaci “Look-alike/sound-
alike”

14  Prevenzione degli errori in terapia con farmaci antineoplastici

17. Raccomandazione per la riconciliazione della terapia 
farmacologica - Ottobre 2014

Le Raccomandazioni per la prevenzione 
degli errori in terapia
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Linee-guida per la gestione della relazione 
tra strutture sanitarie e pazienti al verificarsi 

di un  Evento Avverso,  per una 
comunicazione aperta e trasparente
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Safety Guides per il coinvolgimento 
degli Stakeholders
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Luxembourg Declaration on Patient 
Safety, 2005

inclusion of patient safety in the standard training 
of health professionals combined with integrated 
methods and procedures that are embedded in a 
culture of continuous learning and improvement, 
and welcomes the opportunity to address the issue 
of education in quality and safety at the EU level

Council Recommendation 151/2009
on patient safety 

embedding patient safety education 
and training for all health 

professionals, other healthcare 
workers and relevant management 

and administrative staff in the 
healthcare setting

EXPERT CONFERENCE 
Krakow Statement

on Education in Quality Care and 
Patient Safety

9 September 2011

ensuring better healthcare involves introducing and 
developing the different models of all health 

professionals’ education and training, focused on teaching 
improvement science at the undergraduate, postgraduate 

and continuous education levels and that the development 
of the culture of quality and safety contributes to the 

provision of better healthcare
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Rilevazione nazionale politiche regionali
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Formazione
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Formazione
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Da “Economic burden of patient safety in acute care”
Canadian Patient Safety Institute
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Cpt  Chesley Sullenberger
US Airways 1549

39
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Technical skills Non Technical skills

13/10/2014
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CONFERENZA  DEL SEMESTRE DI PRESIDENZA 
ITALIANA DEL CONSIGLIO UE

QUALITA’ SICUREZZA E COSTO-EFFICACIA
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